Below is a summary of courses currently approved by the U.S. Coast Guard to satisfy the requirements of Sections A-V/2 and A-
V/3 of STCW for personnel serving aboard Passenger and Ro-Ro Passenger Ships. Mariners considering attending an
approved course should review the "Approval” section as well contacting the training provider to insure that the course will meet
their needs.

USCG Approved Passenger Vessel Courses

Captain Kerry G. Duke

1109 240th

Ocean Park WA 98640-

(360) 269-6490 E-Mail: kerryduke@willapabay.org
Web Page:

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 8-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy: (1) the Crisis Management & Human Behavior training
requirements of Sections A-V/2 and A-V/3 A-V/2 of the STCW Code for Ro-Ro Passenger Ships
and Passenger Ships Other Than Ro-Ro Passenger Ships; --AND-- (2) the Passenger Safety,
Cargo Safety and Hull Integrity training requirements of Paragraph 4 of Section A-V/2 of the
STCW Code for Ro-Ro Passenger Ships; --AND-- (3) the Passenger Safety training
requirements of Paragraph 4 of Section A-V/2 of the STCW Code for Passenger Ships Other
Than Ro-Ro Passenger Ships.

Compass Courses
120 West Dayton Street Suite C-3

Edmonds WA 98020-

(425) 778-1923 E-Mail: info@compasscourses.com
Web Page: http://www.compasscourses.com

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant successfully completing your 8-hour Crisis Management & Human Behavior

HUMAN BEHAVIOR course and presenting your Certificate of Training at a Regional Exam Center, will satisfy the
Crisis Management & Human Behavior training requirements of Table A-V/2 and Paragraph 5 of
Section A-V/2 of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Ships;
AND the Passenger Safety training requirements of Paragraph 4 of Section A-V/2 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT (4- Any applicant who has successfully completed your 4-hour Crowd Management course will

HOUR) satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety
Training requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than
Ro-Ro Passenger Vessels.

CROWD MANAGEMENT (6- Any applicant successfully completing your 6-hour Crowd Management course and presenting

HOUR) your Certificate of Training at a Regional Exam Center, will satisfy: (1) the Crowd Management
training requirements of Paragraph 1 of Section A-V/3 of the STCW Code for Passenger Ships
Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety Training requirements of
Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels.
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USCG Approved Passenger Vessel Courses

CROWD MANAGEMENT (8- Any applicant successfully completing your 8-hour Crowd Management course and presenting

HOUR) your Certificate of Training at a Regional Exam Center, will satisfy: (1) the Crowd Management
training requirements of Paragraph 1 of Section A-V/3 of the STC) Code for Passenger Ships
Other Than Ro-Ro Passenger Vessels;--AND-- (2) the Safety Training requirements of
Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels.

Dan J. Biernat
P.O. Box 85234

Hallandale Beach FL  33008-

E-Mail: marinus@bellsouth.net or dan.biernat@wartsila.com
Web Page:
COURSE APPROVAL

CROWD MANAGEMENT Any applicant who has successfully completed your 13%2-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/3 of
the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the
Safety Training requirements of Paragraph 3 of Section A-V/3 of the STCW Code for Passenger
Ships Other Than Ro-Ro Passenger Vessels.

Fremont Maritime Services, Inc.
1019 West Ewing Street

Seattle WA 98119-

(206) 782-4308 E-Mail: info@fremontmaritime.com
Web Page: http://www.sea-safety.com

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant successfully completing your 16-hour Crisis Management & Human Behavior

HUMAN BEHAVIOR course and presenting your Certificate of Training at a Regional Exam Center, will satisfy: (1)
the “Crisis Management & Human Behavior” training requirements of Table A-V/2 and
Paragraph 5 of Section A-V/2 of the Seafarers’ Training, Certification and Watchkeeping
(STCW) Code for Ro-Ro Passenger Ships and Passenger Ships Other Than Ro-Ro Passenger
Ships; --AND-- (2) the “Passenger Safety, Cargo Safety and Hull Integrity” training
requirements of Paragraph 4 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Ships; --
AND-- (3) the “Passenger Safety” training requirements of Paragraph 4 of Section A-V/2 of the
STCW Code for Passenger Ships Other Than Ro-Ro Passenger Ships.

Harbor Light, Inc.
800 Fifth Ave., Suite 101-386

Seattle WA 98104-
E-Mail:

Web Page:

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 8-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy the Crisis Management & Human Behavior training requirements of
Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Ships
and Passenger Ships Other Than Ro-Ro Passenger Ships.

Tuesday, March 04, 2003 USCG National Maritime Center Page 2 of 8



USCG Approved Passenger Vessel Courses

CROWD MANAGEMENT

Helm Group, Inc.
435 Sayville Blvd.

Sayville

(917) 209-8468
Web Page:
COURSE

CRISIS MANAGEMENT &
HUMAN BEHAVIOR

CROWD MANAGEMENT

Any applicant who has successfully completed your 5-hour Crowd Management course will
satisfy the Crowd Management and Safety training requirements of Paragraphs 1 and 3 of
Section A-V/2 of the STCW Code for Ro-Ro Passenger Vessels and Paragraphs 1 and 3 of
Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Vessels.

NY 11782-

E-Mail: helm@optonline.net

APPROVAL

Any applicant who has successfully completed your 7-hour Crisis Management & Human
Behavior course will satisfy: (1) the Crisis Management & Human Behavior training
requirements of Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for
Passenger Ships Other Than Ro-Ro Passenger Ships AND the Passenger Safety training
requirements of Paragraph 4 of Section A-V/2 of the STCW Code for Passenger Ships Other
Than Ro-Ro Passenger Ships.

Any applicant who has successfully completed your 1-day Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety
Training requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than
Ro-Ro Passenger Vessels.

Maritime Institute of Technoloqy & Graduate Studies

5700 Hammonds Ferry Road

Linthicum Heights
(410) 859-5700

MD 21090-

E-Mail: admissions@mitags.org

Web Page: http://www.mitags.org

COURSE

CRISIS MANAGEMENT &
HUMAN BEHAVIOR

CROWD MANAGEMENT

Tuesday, March 04, 2003

APPROVAL

Any applicant successfully completing your 7-hour Crisis Management & Human Behavior
course and presenting your Certificate of Training at a Regional Exam Center, will satisfy: (1)
the Crisis Management & Human Behavior training requirements of Table A-V/2 and Paragraph
5 of Section A-V/2 of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger
Ships; --AND-- (2) the Passenger Safety training requirements of Paragraph 4 of Section A-V/2
of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Ships.

Any applicant successfully completing your 7-hour Crowd Management course and presenting
your Certificate of Training at a Regional Exam Center, will satisfy: (1) the Crowd Management
training requirements of Paragraph 1 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels Paragraph 1 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-
Ro Passenger Vessels; --AND-- (2) the Safety Training requirements of Paragraph 3 of Section
A-V/2 of the STCW Code for Ro-Ro Passenger Vessels and Paragraph 3 of Section A-V/3 of
the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Vessels.
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USCG Approved Passenger Vessel Courses

Maritime Professional Training
1921 South Andrews Avenue

Ft. Lauderdale FL  33316-
(954) 525-1014 E-Mail: navtrainer@aol.com
Web Page: http://www.mptusa.com

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 8-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy the Crisis Management & Human Behavior training requirements of
Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for Passenger Ships Other
Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT Any applicant who has successfully completed your 8-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety
Training requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than
Ro-Ro Passenger Vessels.

MGI America, Inc.
601 Jefferson Ave., Suite 3975

Houston TX 77002-

(604) 986-2239 E-Mail: info@mgimarine.com

Web Page: http://www.mgimarine.com

COURSE APPROVAL

CRISIS MANAGEMENT Any applicant who has successfully completed the BOTH the computer based AND the practical

training components of your Crisis Management course will satisfy the Crisis Management
training requirements of Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for
Ro-Ro Passenger Ships and Passenger Ships Other Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT Any applicant who has successfully completed BOTH the computer based and practical training
components of your Crowd Management course will satisfy the Crowd Management training
requirements of Paragraph 1 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Vessels
and Paragraph 1 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels.

PASSENGER SAFETY, Any applicant successfully completing the computer based and practical training components of
CARGO SAFETY AND HULL your Passenger Safety, Cargo Safety and Hull Integrity for Ro-Ro Passenger Ships course and
INTEGRITY FOR RO-RO presenting your Certificate of Training at a Regional Exam Center, will satisfy the Passenger
PASSFNRFR SHIPS Safety, Cargo Safety and Hull Integrity for Ro-Ro Passenger Ships training requirements of

Regulation V/2, paragraph 7, and Section A-V/2, Paragraph 4 of the STCW Code.

PASSENGER SAFETY, Any applicant successfully completing the computer based and practical training components of
CARGO SAFETY AND HULL your Passenger Safety, Cargo Safety and Hull Integrity for Ro-Ro Passenger Ships (Support
INTEGRITY FOR RO-RO Staff) will satisfy the Passenger Safety, Cargo Safety and Hull Integrity for Ro-Ro Passenger
PASSFNGRFR SHIPS Ships training requirements of Regulation V/2, paragraph 7, and Section A-V/2, Paragraph 4 of

the STCW Code LIMITED to service at the support level.
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USCG Approved Passenger Vessel Courses

New World Ship Management Company, LLC

7711 Bonhomme Ave., Suite 300

St. Louis MO 63105-
(314) 721-5888 E-Mail:

Web Page: http://www.clippercruise.com
COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant successfully completing your 7-hour Crisis Management & Human Behavior

HUMAN BEHAVIOR course and presenting your Certificate of Training at a Regional Exam Center, will satisfy: (1)
the Crisis Management & Human Behavior training requirements of Table A-V/2 and Paragraph
5 of Section A-V/2 of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger
Ships; --AND-- (2) the Passenger Safety training requirements of Paragraph 4 of Section A-V/2
of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT Any applicant successfully completing your 6%-hour Crowd Management course and presenting
your Certificate of Training at a Regional Exam Center, will satisfy: (1) the Crowd Management
training requirements of Paragraph 1 of Section A-V/3 of the STCW Code for Passenger Ships
Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety Training requirements of
Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels.

Pacific Cruises Northwest, Inc.

355 Harris Avenue

Bellingham WA 98225-
(360) 738-8099 E-Mail:

Web Page:

COURSE APPROVAL

CROWD MANAGEMENT Any applicant who has successfully completed your 4-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; AND (2) the Safety Training
requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Vessels
and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels

RTM STAR Center (Dania/Toledo)
2 West Dixie Highway

Dania Beach FL  33004-

(800) 445-4522 E-Mail: e-mail@star-center.com
Web Page:

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 7-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy the Crisis Management & Human Behavior training requirements of
Sections A-V/2 and A-V/3 of the STCW Code for Ro-Ro Passenger Ships and Passenger Ships
Other Than Ro-Ro Passenger Ships.
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USCG Approved Passenger Vessel Courses

CROWD MANAGEMENT Any applicant who has successfully completed your 6%-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety
Training requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than
Ro-Ro Passenger Vessels.

Seafarers Harry Lundeberg School of Seamanship

P.O. Box 75

Piney Point MD 20674-
(301) 994-0010 E-Mail: recrutng@erols.com
Web Page: http://www.seafarers.org

COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 7-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy: (1) the Crisis Management & Human Behavior training
requirements of Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for
Passenger Ships Other Than Ro-Ro Passenger Ships; --AND-- (2) the Passenger Safety
training requirements of Paragraph 4 of Section A-V/2 of the STCW Code for Passenger Ships
Other Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT Any applicant who has successfully completed your 4-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/3 of
the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the
Safety Training requirements of Paragraph 3 of Section A-V/3 of the STCW Code for Passenger
Ships Other Than Ro-Ro Passenger Vessels.

U.S.M.M.A. Global Maritime & Transportation School

United States Merchant Marine Academy

Kings Point NY 11024-1699
(516) 773-5156 E-Mail: gmats@usmma.edu
Web Page: http://www.usmma.edu/gmats
COURSE APPROVAL

CRISIS MANAGEMENT & Any applicant who has successfully completed your 8-hour Crisis Management & Human

HUMAN BEHAVIOR Behavior course will satisfy the Crisis Management & Human Behavior and Passenger Safety
training requirements of Table A-V/2 and Paragraphs 4 and 5 of Section A-V/2 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Ships.

CROWD MANAGEMENT Any applicant who has successfully completed your 4-hour Crowd Management course will
satisfy: (1) the Crowd Management and Safety training requirements of Paragraphs 1 and 3 of
Section A-V/2 of the STCW Code for Ro-Ro Passenger; and Paragraphs 1 and 3 of Section A-
V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro Passenger Vessels.
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USCG Approved Passenger Vessel Courses

Victoria Clipper
2701 Alaskan Way

Seattle WA 98121-
E-Mail:
Web Page:
COURSE APPROVAL
CROWD MANAGEMENT Any applicant who has successfully completed your 4-hour Crowd Management course will

satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; --AND-- (2) the Safety
Training requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vessels and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than
Ro-Ro Passenger Vessels.

Victoria Rapid Transit, Inc.

P.O. Box 1928

Port Angeles WA 98362-0404
(360) 452-8088 E-Mail:

Web Page:

COURSE APPROVAL

CROWD MANAGEMENT Any applicant who has successfully completed your 4-hour Crowd Management course will
satisfy: (1) the Crowd Management training requirements of Paragraph 1 of Section A-V/2 of
the STCW Code for Ro-Ro Passenger Vessels and Paragraph 1 of Section A-V/3 of the STCW
Code for Passenger Ships Other Than Ro-Ro Passenger Vessels; AND (2) the Safety Training
requirements of Paragraph 3 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Vessels
and Paragraph 3 of Section A-V/3 of the STCW Code for Passenger Ships Other Than Ro-Ro
Passenger Vessels

Washington State Ferries
2911 2nd Avenue

Seattle WA 98121-1012

(206) 515-3973 E-Mail:

Web Page:

COURSE APPROVAL

RO-RO PASSENGER SHIP  Any applicant who has successfully completed your 16-hour RO-RO Passenger Ship Training
TRAINING for the Operational & Management Levels course will satisfy: (1) the Crisis Management &
(OPERATIONAL/MANAGEM Human Behavior training requirements of Table A-V/2 and Paragraph 5 of Section A-V/2 of the
FENT I FVFI\ STCW Code for Ro-Ro Passenger Ships and Passenger Ships Other Than Ro-Ro Passenger

Ships; --AND-- (2) the Passenger Safety, Cargo Safety and Hull Integrity training requirements
of Paragraph 4 of Section A-V/2 of the STCW Code for Ro-Ro Passenger Ships; --AND-- (3) the
Crowd Management training requirements of Paragraph 1 of Section A-V/2 of the STCW Code
for Ro-Ro Passenger Vessels.
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USCG Approved Passenger Vessel Courses

RO-RO PASSENGER SHIP  Any applicant who has successfully completed your 8-hour RO-RO passenger Ship Training-

TRAINING (SUPPORT Support Level course will satisfy: (1) the Crisis Management & Human Behavior training

LEVEL) requirements of Table A-V/2 and Paragraph 5 of Section A-V/2 of the STCW Code for Ro-Ro
Passenger Ships and Passenger Ships Other Than Ro-Ro Passenger Ships RESTRICTED to
service at the support level; --AND-- (2) the Passenger Safety, Cargo Safety and Hull Integrity
training requirements of Paragraph 4 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Shipss RESTRICTED to service at the support level; --AND-- (3) the Crowd Management
training requirements of Paragraph 1 of Section A-V/2 of the STCW Code for Ro-Ro Passenger
Vesselss RESTRICTED to service at the support level.
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